SENIOR HEARTS

by Charming Pet Rescue

PROGRAM INFORMATION

e Adopter will pick up food for the adopted pet at the rescue:
o0 Charming Pet Rescue
0 8430 Flint Rock
o Boerne, TX 78006
o Attn: Silver Paws Program

e |[f the senior is not mobile or has no way for anyone to pick food up at the rescue, food
will be brought/sent to them. Adopter can also purchase food and be reimburse for an
amount that is average for the type of dog adopted, we will advise you of that amount
upon adoption. You must contact Teresa Parker at (210) 393-6200 to arrange food
delivery, reimbursement or pick up.

e |[f your pet gets sick or needs to see a veterinarian, you must contact Teresa Parker at
Charming Pet Rescue at (210) 393-6200 or seniors@charmingpetrescue.org to discuss
what the issue is and to schedule a veterinary appointment if necessary.

e Charming Pet Rescue will supply a collar, leash, food and water bowls, a bed and/or
crate for dogs and a crate, food and water bowls for a cat. Adopter will be responsible
for any special treats, toys, days at the dog spa, or other things they want for the pet.

e |f adopter can no longer care for the pet the adopter, or family member, must contact
Teresa Parker at Charming Pet Rescue at (210) 393-6200 for its immediate return or to
discuss a family member adopting the pet.

e |f Charming Pet Rescue learns that the animal is not being properly taken care of a
Charmig Pet Rescue Adoption Coordinator will help the adopter through education or
return the pet to the rescue.

TRANSPORTATION

e |f the adopter lives within a 10-mile radius of Charming Pet Rescue and the pet needs a
veterinary visit the adopter will text (210) 393-6200 to schedule the veterinary visit and
transportation of the pet to/from the veterinarian.

e |f the adopter does NOT live within a 10-mile radius of Charming Pet Rescue and the pet
needs a veterinary visit the adopter will text Teresa Parker at (210) 393-6200 to schedule
a veterinary visit and the adopter will be required to provide transportation to that visit.

e We use Fair Oaks Ranch Veterinary Clinic ONLY for pet care. You must have Charming
Pet Rescue schedule your visit to the veterinarian.

Charming Pet Rescue will not pay for a veterinary visit if we are not contacted first. We only use
one veterinarian and must make all the appointments directly. The adopter is more than
welcome to go to any veterinarian, feed special food, provide special beds and other items,
however, the adopter will be responsible for any fees incurred and will not be reimbursed by
Charming Pet Rescue.



